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Housekeeping Items

Enter questions in the written Question &
Answer Box

A recorded webinar will be made available

at the “Websites & Social Media” Quick
Link at www.iiaba.net/act

You will get follow up email with

presenters’ email addresses

facebook.com/independentagent
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Rick Morgan

Linked m Linkedin.com/in/rickjmiv

Twitter.com/rickjmiv

* Twitter.com/Aartrijk
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Cindy Donaldson

Director of Marketing & Personal Lines Sales
Founders Insurance Group, Inc.
E: cdonaldson@foundersgrp.com W: www.foundersgrp.com

Link@dm www.linkedin.com/in/cindydonaldson
facebook“ www.facebook.com/cindydonaldson62
www.facebook.com/foundersinsurancegroup

www.twitter.com/brookhollow
www.twitter.com/FoundersGroup

@ www.foundersgrp.wordpress.com




Facebook and insurance?

The stats: Over 750 MILLION users!

*People spend over 700 BILLION minutes per
month on Facebook

*Social media is here to stay and is the way the
“next generation” communicates

*People buy based on “reviews” from other
people — Facebook is one medium

Powerful part of your overall Marketing Plan
*Connect it with other forms of social media for

Mark maximum performance
Zuckerberg, - Blog, Twitter, LinkedIn
age 26, .
Success = Consistency and Useful &
founder of

Interesting content
facebook
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Cindy Hageman Donaldson » Edit Profile
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Decide what you

[

[l

want the world to
see — PRIVACY

Facebook and Privacy
http://www.facebook.com/poli

cy.php

Privacy Settings make it
a priority!
http://www.facebook.com/poli
cy.php#!/settings/?tab=privac
Yy

Decide BEFORE you create
your fan page how you

want your personal privacy
settings set up.



http://www.facebook.com/policy.php
http://www.facebook.com/policy.php
http://www.facebook.com/policy.php
http://www.facebook.com/policy.php
http://www.facebook.com/policy.php

Privacy Settings — up to you!

Search Home  Profile A

Choose Your Privacy Settings

[ Connecting on Facebook

Control basic information yvour friends will use to find you on Facebook, View Settings

[} sharing on Facebook

These settings control who can see what you share,

Everyone Everyone Friends of Friends Friends Only
) ) Your status, photos, and posts .
il g Bio and favorite quotations *
Family and relationships N
Photos and videos you're tagged in .
Religious and political views .
Recommended
Birthday .
Permission to comment on your posts .
Places you checkin to .
Contact information .
Share a tagged post with friends of the friend I tag
P Customize settings o This is your current setting.
B2 Apps and Websites @ Block Lists = Controlling How You Share
Edit your settings for using apps, games and Edit your lists of blocked people and apps. Learn more about your privacy on Facebook.

websites,




Mixing work & pleasure

carefull

From Mike JL’
creator of “Beavis mdBtl ead”

OﬁiceSPace

34

Work sucks.

SAL

O O

Co-workers as “friends”
B check your privacy levels

B It's ok to not “friend” your
coworkers!

Have a Social Media Policy

Never say anything negative
about your boss or co-workers

Always get permission to use
clients names and/or pictures.
Privacy laws!

Communication between
management and employees is
key to a successful socia
medial endeavor




Business Pages - YES!

Reference: http://www.facebook.com/business

No Limit of “Likes”.

Separating business/personal - think ahead!
O Individual = Profile

[ Business = Page

Facebook Pages are public.

Gives Your Website or Blog Backlinks.
Contact All Fans.

Your new Fan’s News feed.

It's free and easy.

Custom welcome pages available through sites
such as pagemodo.com 'S

O 0O

O0O0000




Creating a Page

fatehﬂﬂk Search Home Profile Account
Cindy Hageman ] News Feed Top News - Most Recent
Donaldson
Edit My Profile
Share: [5) Status Photo 4] Link '5¥ Video Events See Al
[E] Mews Feed ,
(5 Messages What's on vour mind? What are you planning? I t S e a S I
Events 7 £ 7 event invitations n
A Friends Rc RegisterCitizen.Com 8 Margaret Felts's birthday. See Al
1 Turkey: 4 New York Times journalists released
J— ek Courn e by bit. Iy People You May Know See All
& Create Group. . Turke: ured the release of four New York

o have been held by Libya. Todd Herbert
Susan Drever Breakell and 3 other
- friends are mutual friends.
Like - Comment - Share

Notes e & Acd as friend 1 l | nder yOl I r
1 . L]
Constant Contact Labs - Join K Mike Valletta likes Oz Man's photo.
ly Mailing List

Grow your business b p I C u re C I C

promoting it on
ﬁi Ads and Pages Search O n Ad S a n d
@ Groups @ 12 minut:

@@ TripAdvisor - Cities I've ads M
Visited™ ' Mike Val ﬁi Ads Manager | Pages | Help

What Hogwarts House are Write a com I a e S
vou? (Realistic Pages You Admin

Upgrade My Pages [ERaUEITYCTTY
&7 Links

= Chelsea Do
2% Likeness 3
Manage me,

Less _— -

Phaotos

skiing Over the years Sponsored Create an Ad

Grow your business

Founders Insurance Group

Edit Page | Advertise Page | View Insights 1 44 Fans 1 C I n
.Click on

Hundreds for Hinsdale

Edit Page | Advertise Page | View Insights 9 Fars “ C re a te Pa g e ,’

Libby's Furniture
Edit Page | Advertise Page | View Insights ™ Fans

Litchfield Area Business Association - LABA 6 4
Edit Page | Advertise Page | View Insights Fans

Torrington Development Corporation 1 1 3
Edit Page | Advertise Page | View Insights Fans




Setting up your Business Page

facebook

| Create a Page

Local Business or Place

Artist, Band or Public Figure

Company, Organization, or Institution

Entertainment

Home Profile  Account v

Brand or Product

Cause or Community

facebook

K} GetStarted
B wa
B o

Photos
Edit

people like this

Add to My Page's Favorites
Share

1. Choose your category

2. Pick a name - I chose Cause
or Community and picked
Social Media for Business as
the name.

3. Just follow the steps and fill in
your information!

Search Home Profile  Account ¥

Social Media for Business , Get Started | tike # EditPage
G ity o Edit Info

Welcome Admins (1) See Al

[77] Add an image “

Upload an Image 3> Use Facebook as Social Media for Business
From your computer & Promote with an Ad
A view nsights

44, suggest to Friends

‘Quick Tips
Getmore people to like your Page with
D Tnvite your friends Facebook Ads today!

Start building your fan base by suggesting this Page to friends who might like it Get More Connections

\ Suggest to Friends
[ &2 Suggest to Friends | Sample Ad: Social Media for...

The textof your ad vil
go here.
D Tell your fans

Let your aurrent customers and subscribers know about your new Page. e

[ tmport Contacts & Lke - Cindy Hageman Donaldson likes this.

D Post status updates

Share your latest news,

[ post update

D Promote this Page on your website
Add a Facebook Like Box to your site and give people an easy way to discover and
follow this Page.

Add 1ike Box Aichatf

T @




HOW tO WOI‘k |t| My work Page:

www.facebook.com/FoundersInsuranceGroup
You need 25 “Likes” to get a personalized URL!

What makes a business page

successful
 Know your purpose
Buy products?
*Understand your brand?
«Get to know your staff?
‘Update it often with useful content
*Use pictures
‘Use interesting information
Show your staff, employees
«Publish your non-profit efforts
*Get your employees involved

Social Media is “connective” — Blogging, Tweeting, Facebook posting — pull them all together!

[



http://www.facebook.com/FoundersInsuranceGroup

%y FOUNDERS mwmmmms= . How to get Likes!

e e . : 1.First — Know your purpose
— 2.Begin with your “friends”
e 3.Put “Share” links on your
' blogs, website
4.Put your Fan Stream on your
website

We Understand Priceless.

Protecting what you value most.

FOUNDERS OVERVIEW

SO MESECe GrO0 BT OO DreCecERyIYE. NEVe Deen proleciog
Comeciol e Nee Yok femies anc Duarezser (3 ouer 8 oty Az
s Trares Dwoce wency. e orceers
- proteciyg what Jou value Mot | Oncy Ceraicesn

Yotecting your Homw wnd Autc = A3 B noepencet mEsece FoundersGroup

Giive Do n ] s 5.Put your Facebook address on

R ' ' everything!
fif‘ifg;zgﬁfi e § | e 6.Have a contest and pick a Fan of
SIS R seEs || EEEEEE the Month winner

' 7.Support a charity donating so

much money for each “Like”
8.Don’t spam — careful of automated
postings!

NEonc B NgN VELe POTER CEEEC 00 UVIEgE BUSE B BT jeeery “ u’:,':_'” SN
TR WE T DNCEES SEINE A d=tnalve

Croup L% & Medlth = Srotecting o DUENEEI BC O GTO R
Cur team wil Guce you Urogh the compe: hesth cre I xem i fne
e NG el s e InBsence Deckage (I o CoToe

resd our oniine - %
_ NEWSLETTER
Edena ————
K L A \

: 3 4 B REFER-QL-FRIEND
Cv D Tt Livirpo
STMA Meroea Weaarg frsrance > Gift Card

BONC | ZDRWCES | QURSTAIT | NTUCNDWS | QURBLOG | QUR CLENTS | &

Become A Fan



“Use Facebook as Page

Search LU L B Account v

« Make comments as
your company Vvs.
S you personally

Account Settings

Cindy Hageman
Donald

Founders Insurance Group
# Edit Info

Privacy Settings

|{;‘ wall wall Founders Insurance Group * Most Recent v %, Use Fai ' ° G ‘ t I I Ot I fl Ca t I O I l S
Hidden Posts Credits Balance

ke Share: [=] Status Photo #]] Link "5¥ Video =5 Question B Notifica| Help Center

i e o 0 about activity on

n Reviews w Insights

#%: Join My List
N P#E=="" Founders Insurance Group &4, Suggest to Friends l I r
[@] Photos

:| Cindy Hageman Donaldson will be teaching this dass tomarrow! Register today! You and Founders Insurance Group
| Motes

How to Use Twitter -
2 disaosors [ gt — o B 15 s S . ee stories rrom e
. 00PM Tuesday, June 21st i e

Mare «

Founders Insurance Group

Business - Torrington, Connecticut

A, 94 friends like this.

£ Crossroads Ranch, The HR. Desk, Western p a g e S yo u W Li ke "

177 people like this CT Convention & Visitors Bu...

R . Interact with other

Awesome!! Thank you for the gift! 1) Get more people to lke your Page with
Facebook Ads today!

pages as your page!

Group

Chowderheads

Crossroads Ranch

The text of your ad wil
go here,

irwin siegel
agency, inc.

Y Like - Cindy Hageman Donaldson likes this.

Torrington at 3:08am - Like - Comment




Insights — see how you are doin

facebook Search

Home Profile  Account ~

| Founders Insurance ... |

Insights > Founders Insurance Group > Page Overview
Page Insights

Page Overview

| week | Month [o5/20/2011 - 06/18/011+ || 4 Export |
18 vsers Users See Details
IEl Interactions
Mew Likes ? Lifetime Likes Monthly Active Users ?
Lk 14 8460 177 342 4155
Go to Page . .
Documentation Active Users*

H’ Daily Active Users E’ Weekly Active Users H’ Manthly Active Users

200 _________...—-—--..._...--—'—"
Sat Tue Fri Maon Thu Sun Wed Sat T

Interactions See Details

Post Views * Post Feedback”
12,879 43700 35 41100
Page Content Feedback?

Ef Likes B cComments

&/\/\

Maon Thu

Sun Wed Sat T




Facebook ads & Sponsored Stories - the inside scoop
Reference: http://www.facebook.com/business

0 Pay per click or Pay per 1000 Impressions

0 You set the budget, the time-frame and pick the
demographic
B Age, location, sex, keyword, relationship status, job
title, workplace, or college

[0 Ads can appear in the right-hand column of pages
throughout Facebook. Ads are eligible to appear on many
types of pages, including Apps, Photos, Groups, Pages,
Profiles, and the Home page.

O The content of a Facebook Ad is sometimes paired with
news about social actions (e.g., liking a Page) that your
friends have taken.




Facebook ads - how to

{2 Facebook - Windaws Internet Explorer =lolx|
\SAd Jel: “1cebook.com)7rcf =loge w42l %2 facebook ads Pl

Ble Edt View ﬁnu\s Help % @jconvert ~ [)Select

< Favorkes | } e £ Hartford ~ &) suggested Sites ~ & | Free Hotmal -] Tiny URL - create ashorter |... & | Ficke Your Photostream £ TheleanWizard >

@ Facebook v B ¢ 0 s v Pager Safety v Tools v

/ol op s ot Recent - ]
A

Edthy Profie
Share: [5) Status (5] Photo 4] Link 'R Video Events See Al
[£] Mews Feed
5 Messages What's on vour mind? What are you planning?
B events 7| £ 7eventimittions
Pizzeria Marzano by, S A
&2, Friends 1 & 5 - . wel 1.5, Senator Joe Licb today! He & n Torngtor B8 5rian Gumpel's birthday. See Al
izzeria Marzano welkomes U.S. Senator Joe Lisberman today! He i in Torrington B Panesanry T i
\Gpsssy touring the Community Health & Wellness Center and s having unch with us 25 = 4 i & Hial
2% pert of his ongoing "Cup of Joe with Joe” diner tour. Benvenuto Senator ST EElEan
&0 Create Growp... it )= [el facebook =] |*2)| x acehiook ads R
- Dove Close-Up Challenge: =
[ Ads andPages outar Ui Conment e you ready for your Fle Edt View Favortes Took Help o @convert - [)select
fose-p? You could win S
Photos Lesiie simoes 7 AaceDancngw i Favorkes | 1 (@ hitp-gosocondmarketer ) Events organiced by €. - | Hartford Woman Onlin.. = ] Suggested Sites ~ & Fros Hotmai <] Tiny URL - create ashorter .. 2|l Your Photostream € | Thel eanizard
Game Requests 5 18 Days tll The Odd Balli1 wiith Dove® VisbleCare =
[ Notes 2 minu Lke - Comment 3 bt (& Pages You drin £ - B - 0 mm - page~ safety - Took -
B8 AppRequests ) [l How do you get dose-up ready?
ore- Specchtrans € Take e oy sk facebook
Ao http:/d. bz/sPt "= Goad Morring © orkon my dance moves
Chicago -
. Practce my smie TR
Friends on Chat v o
Weekend Web: Software Translates Languages | U3 | AdsManager | Pages | Hep
NBC Chicago 507,791 people like Dove,
id.bz
Some translators wilprovide text, but SpeechTrans can Pages You Admin e + Create Page Creste an Ad
te your spoken words nto another language
Joud. | Speachrans. com L Connecticut
I Education...

Like - Comment

Founders Insurance Group 144 .. CT TEACHERS:
Betsy Alpers and Harley Hageman changed their profiie pictures. Edit Page | Advertise Page | View Insights
h - beiling o
Melissa Mae Flah. 78 wundreds for Hinsdale 9. Teachers rghisarc otk
elissa Hae Flaherty J cotrene | atvereepage | vew s Fans Femese o claboraten

Daily Aries Horoscope

Your Daiy Avies Horoscope has been defivered.
Youmay be traveing soon, likely a

bargains available onlin right no
See More: apps. facebook. comjgetyourhoroscope

‘your legislators ASAP.
TummytoTeenz
Libby's Furniture Consigrmentshop and

- Connectiaut Forum like this.
EditPage | Advertis= Page | View Insights Fans A Lke

he last minute, There are terrfic travel
ay find yourself booking @ trp....

s - Like * Comment - View your Hor

1° Chat (24)
T e

Improve Your Life . . .

°
i HM- Litchfield Area Business Association - LABA 65 meyouhealth.com
Fans
e

EditPage | Advertise Page | View Insights

Sodial Media for Business
EditPage | Advertise Page | View Insights = fans

One small acton every day
can lead to a healthier you.
Sign up for Daily Challenge
(fre= on Facebook) to start
Torrington Development Corporation 115 living better today!

bpn EditPage | Advertise Page | View Insights Fans

Click on Ads and Pages
on the Left Hand side of

World's Best Lasagna
aliecipes.com

Save thisredpe to your

your page and then I —

[ (@

T 4

choose the page you
are doing the ad for.




Recorded ACT Social Web WG
Webinars & Tools

0 “LinkedIn for the Insurance Professional”

[0 "Introduction to the Social Web - A New Way to Connect"
O "Agency E&O Considerations when Social Networking®

O

“Successful Agency Techniques to Build, Integrate and
Manage your Blog, Facebook, Twitter and YouTube”

ACT Resource: “"Creating a Social Web Policy for Your
Independent Agency”

www.iiaba.net/act at "Websites & Social Media” Quick Link



http://www.iiaba.net/act

