
CARRIER BROWSER SURVEY 

  ACT gathered  data  f rom agents  and  car r iers  both ,  
to  he lp  our  indust ry  s takeholders  understand  the  

cha l lenges  around the  use  of  browsers .  
 

Our  ana lys is  wi l l  cont inue  to  be  used  wi th in  ACT d iscuss ions
to  ass is t  the  indust ry  in  prov id ing  improved  in teract ions.

 
Vis i t  ACT for  more  informat ion  on  technology  best  pract ices

and emerg ing  workf low tech  t rends  that  wi l l  he lp  your  agency
grow and  become more  ef f ic ient .

 
  h t tps : //www. independentagent .com/ACT

Older ,  outdated  in te rnet  b rowsers  a re  unsafe ,  unstab le  and  more
l ike ly  to  have  malware ,  v i ruses  e tc .   They  a re  inef f ic ient  and  do

not  per form as  we l l  as  newer ,  modern  browsers .   Yet  many  of  us
st i l l  u t i l i ze  them in  our  day  to  day  operat ions .   

 
ACT recent ly  surveyed  car r ie rs  to  ga in  data  to  ass is t  w i th

understand ing  th is  issue .  

30%
STATE AGENCY
SYSTEMS ARE NOT
COMPATIBLE WITH
NEWER VERSIONS SO
THEY NEED TO KEEP
ACCESS AVAILABLE

10% STATE "COST TO
UPDATE"  AS  A
REASON OLDER
BROWSERS ARE
BEING USED

STATE THAT THEIR
LEGACY PLATFORMS
ONLY WORK ON
OLDER BROWSERS40%

Source:  Agents  Counci l  for  Technology  -  Sep  2020

63%
ONLY ALLOW THEIR
AGENTS TO USE
SPECIF IC  BROWSERS
TO ACCESS THEIR
SYSTEMS


