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Meeting Agenda

• Customer Journey Overview

• Our View of the Data

• Solutions

• Q&A
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Evaluate
Generate favorable 

consideration

Buy
Make it easy, demonstrate 

the experience you will 
deliver

Discover
Create awareness

The Customer Journey 



Renew or Leave
Reinforce affiliation through 

proactive engagement

Advocate
Leverage the fan base 

you’ve established

Experience
Establish a bond, deliver 

noticeable value

The Customer Journey 





Majesco: Future Trends 2017



But wait….





The Data
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TrustedChoice.com Traffic Growth



SmartMedia Data Integration
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Inbound Calls



Please Call Back

Outside Normal Hours

High Volume

Leave A Message
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Solutions
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Agency Appointment, 
Compatibility & Availability Engine

Actionable
Real-Time

Fully-Defined
Agency Leads

Delivered Referrals

Incomplete Leads

After-Hours Leads

We want agents to ‘claim’ leads in real time



Go Online



Contact

Contact







Find Market



Agency Nation

Elevate Conference



10% Discount: Use Code ACT



Q & A


