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Nov-14
Amazon Echo Available By Invitation Only to Amazon Prime 

members

Jan-15 Facebook Acquires Wit.AI

Apr-15 Amazon Echo launches Connected Home capabilities

Jun-15 The Amazon Echo is Generally Available
Alexa Skills Kit Generally 

Released

Dec-15 SoundHound Launches Houndify Platform

Mar-16 Amazon Tap and Echo Dot Generally Released

May-16 Facebook Acquires VR Audio Two Big Ears

Sep-16
Amazon Announces the arrival of Alexa and the Echo in the 

UK and Germany

Safeco Becomes First 

Insurance Carrier on Voice 

Platform (Alexa)

Oct-16 Samsung Acquires Viv

Nov-16 Google Home Generally Released

Apr-17
Google announces the general availability of Google 

Assistant SDK for hardware makers

May-17
Microsoft Announces Cortana on Harman-Kardon’s Invoke 

speaker & 3rd Party Applications
Safeco and Progressive are

Cortana Launch Partners

Jun-17 Samsung releases Bixby in the United States

Aug-17 Google Home Supports Voice Calling
Walmart and Google Partner on 

Voice-based Shopping



Pop Quiz





Mapping the Smart 
Home



Security & Safety



Utilities 
Management







Smart Appliances





Wellness 
Monitoring





Entertainment Entertainment



Why do we feel Connected Home is 
important?



So what are we doing?



We continue to evaluate partners who 
enable us to better meet customer needs





We have invested in Notion, August, and 
others in the Connected Home space



August Lock



Audience Poll





Insurance market pain points



Insurance Agent pain points



Thanks!

Questions?


