
Next Session

Industry Implementations Update:
eDocs and Messages

Mark Harrison, Systems Specialist at IVANS Insurance 
Solutions



ACORD eDocs & Messages

Mark Harrison





State of the Message

Where are we at?
• What codes are being used?

• How are we standardizing the message agents receive?

Where are we going?
• New codes for the messages
• New usage for the messages





What does this provide?

• Enhancement to the customer experience

• Ability to deploy a digital distribution method

What does a successful implementation mean to you?



Thank you!

Questions?


