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WELCOME!

#ACT4Agents



New ACT Member



Anti-Trust Policy
We operate pursuant to the IIABA Antitrust Policy:

• Everyone is asked to participate with their industry hat on.

• We will focus on industry issues—such as improving agent-carrier connectivity, 
heightening industry efficiency, improving customer service, improving agent-
carrier marketing and sales.

• We should not discuss at this meeting or in private conversations:
-- Individual carrier or vendor marketing or pricing strategies
-- The level of agency compensation or premium levels
-- Doing business or not doing business with particular business entities
-- Allocating markets in any fashion
-- Reaching agreements among our individual businesses

We will monitor the discussions & terminate the discussion should it stray into one of 
these prohibited areas.



High-Level

Tuesday, May 19
2:45 pm – 5:00 pm ACT Meeting
5:30 pm – 6:30 pm Reception for all attendees, incl. Brand Campers, ACT, AUGIE, & InVEST –

Robie’s Restaurant, Lobby
7:00 pm – 10:00 pm Dinner/Entertainment – Magnolia Ballroom B, C, D    Buffet

Wednesday, May 20
8:45 am – 12:30 pm ACT Meeting

Tables with Power Strips in front!

WiFi password is: actaugie2015







Woodworth Memorial Award

 The highest honor the IIABA bestows on one of its members 

 Awarded during  the annual Big “I” Legislative Conference – April 24, 2015.

 Recognizes the meritorious and outstanding contributions of an 
independent agent or broker to the national association, to their Big “I” 
colleagues, and to the insurance industry.



Woodworth Memorial Award
Jim Armitage

Arroyo Insurance Arcadia, CA



Woodworth Memorial Award
Jim Armitage

Arroyo Insurance Arcadia, CA

• 35 years of service
o Local, state, national

• 1st president of IBAW (IIABCal)
• Ramsden/Sullivan Award (CA)
• Big ‘I’ National Director
• Trusted Choice Board
• Chair of:

o Big ‘I’ Young Agents
o InVEST Board of Directors
o ACT

• NetVU President









Breakout Goals
• Are the 7 categories valid?

• Evaluate Burrus Top 25 Hot Topics list & place 
trends in the appropriate categories

• Add any addt’l new trends?  

The Customer Journey is the context for 
evaluating trends.



Breakout Sessions

Trend Discussion Leader Scribe

1. Social Culture Jim Scott Melissa Bond

2. Connected Society Doug Johnston Joyce Sigler

3. Mobile & Mobility Ed Higgins Joe Feo

4. Demographic/Diversity Peter van Aartrijk Casey Hearring

5. Big Data/BI Jerry Fox Ann Hunt

6. Nature of Risk Ted Joyce -----

7. Info Security CJ Lamb Mele Fuller



Social Culture



Connected Society



Mobile and Mobility



Demographic/Diversity 
Transformation



Growing Availability of Big Data and 
Actionable Business Intelligence 



Changing Nature of Insurance Risk 



Information Security Regulation
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SFI Breakout Timeline

• 3:15-4:15  Breakouts

Choose your table - The Customer Journey is the 
context for evaluating trends.

• 4:15-4:25  Short break, head back to seats

• 4:25-4:40  Report & Summary of findings

Please think on discussions overnight



SFI Breakouts –
GO!!



SFI Breakouts –
Results by Table



Strategic Future Issues WG - Next

• Full review of results

• Quickly Analyze,  Report

• Determine impacts for ACT, industry

– Assign



Agents Council for Technology

Security Issues WG – Pocket Guide
Steve Aronson, Chair

May 19, 2015



Security Issues WG – Quick Check

• ID’d Top Issues

• Created 8-pg Summary, 2-pg Pocket Guide

• Need your input – Value assessment







What is most valuable/usable?

Is there a difference in the deliverable 
between these 3 segments?:

3-7

8-15

16-25

And are these the correct segments?



Security Issues WG – Next Steps

• Format Pocket Guide for publication

– Using carrier Marketing Reps

• Work on larger reference guide

• Webinar

Want to join?    Ron.Berg@iiaba.net



Tonight –

5:30 pm - 6:30 pm  Networking Reception – Robie’s restaurant
** Drink tickets for those staying at Embassy Suites

7:00 pm – 8:00 pm ACT/AUGIE/InVEST Dinner – Magnolia B, C
Buffet

~8:00 pm -10:00 pm       Entertainment

Tomorrow –

6:30- am – 8:30 am         Breakfast - Hotel
8:45 am – 12:30 pm        ACT Meeting
12:30 Box lunch, flights home



Thank you!


