Dear [CUSTOMER],

I am writing to you about important news regarding your insurance policy with Fireman’s Fund. On April 1, 2015, ACE Group acquired the personal insurance business of Fireman’s Fund and combined it with ACE Private Risk Services. We also work with ACE and can assure you that the combined organization offers a compelling array of insurance coverages and services.
As part of this transaction, ACE will offer to replace the vast majority of Fireman’s Fund policies with comparable policies from ACE Private Risk Services.

Here is an overview of how this process will work:
1. Your existing policy and access to services will stay the same throughout the remainder of your policy term. You will receive a non-renewal notice from Fireman’s Fund prior to the expiration of your policy. The timing of this notice will vary in accordance with state law. Please be assured this notice is not due to any action on your part and will be sent to you to comply with state regulatory requirements.
2. Most Fireman's Fund policyholders will receive a comparable offer of insurance from ACE Private Risk Services approximately 40 days prior to the expiration of their policy. If you have your automobile insurance with Fireman’s Fund today, the ACE offer will also contain new automobile ID cards for your vehicles.
3. You will receive your first invoice from ACE Private Risk Services approximately two to three weeks prior to the expiration of your Fireman’s Fund policy.  

As your insurance advisor, I will have the opportunity to review your replacement policy offer 60 to 75 days before your current policy expires, and I will be available to discuss the benefits of this new policy with you. In the rare instance that you are not offered a replacement policy from ACE, I will know well in advance and will find alternative coverage for you.

To accept the policy offer from ACE, simply pay your premium. You will be able to select your preferred payment method at that time. ACE offers a variety of options, including one-time and automatically recurring payments. You can also pay your bill anytime from anywhere by using their “My ACE Account” website. 

Both ACE and Fireman’s Fund have had excellent reputations for coverage and service, and with the two teams now combined, that reputation will only be enhanced.
Here are some of the additional benefits you can expect to experience with ACE:

· Exceptional coverage in an easy-to-manage package policy: ACE’s program, The ACE Platinum Portfolio, can often satisfy your need for home, auto, watercraft, valuable collections, and umbrella liability insurance with one policy and one bill.

· Superb claims and loss prevention service: With a larger, combined team, ACE will deliver an even higher level of service by providing broader geographic coverage around the country and more specialized services, such as its award-winning water damage avoidance program. 

· The confidence of financial strength: Your policy with ACE will be backed by the strength of an insurance company rated “A++” by A.M. Best, one of the highest ratings available.
· Easy payment options and online account access: You can pay your bill using ACE’s toll-free number (800) 444-6161, or secure “My ACE Account” website, where you can also sign up for paperless billing and billing alerts, view and print several types of policy documents, and more.

These benefits are just a few of the reasons why Private Asset Management magazine named ACE Private Risk Services the best insurance company for high net worth clients in 2014.

ACE has also created a special section on its website for you to learn more about what to expect at www.aceprs.com/welcome. I encourage you to explore the site and watch the special video message from Jim Williamson, President of ACE Private Risk Services.
As your agent, I will also continue to keep you informed of any significant developments over the coming months.  

Sincerely,

[NAME]
